
Why make it easy for thieves to 
get their hands on your sensitive 
information? Thwart dumpster divers 
by shredding papers containing 
confidential information--particularly 
Social Security numbers, credit 
card offers, and statements. It only 
takes seconds to shred, but months 
or even years to clear your record 
once scammers set up fraudulent 
accounts in your name.

We’re celebrating a special day, and you’re part of it. 
Please join us on Thursday, October 15 to celebrate International Credit Union Day with this year’s 
theme “Your Money, Your Choice, Your Credit Union.” Your money is hard-earned, and in a time of 
economic uncertainty, it’s safe in the hands of Northland Area Federal Credit Union. 

More than 177 million people worldwide belong to a credit union. Credit unions don’t belong to 
shareholders hoping to turn a profit from your cash. Credit unions are member-owned, and any 
earnings are returned to you in the form of better rates and higher earnings. Take full advantage of 
your credit union membership. Meet your borrowing and savings needs with our member-friendly, 
low-priced services.

It’s your money, and this International Credit Union Day, we want to thank you for trusting 
Northland to take care of you. We have only your best interests in mind. Let us know how we’re 
doing and what we can do to make your credit union membership even better. Call us today at 
800-336-2328 or stop by on October 15 and say hello.

We look forward to seeing you.

Don’t Sweat It – 
Shred It!

Mio Branch – DRIVE-UP 
ATM NOW OPEN
For our members’ convenience, 
the new drive-up ATM at our Mio 
branch is now up and running.  
Come visit us….  The new ATM is 
available 24-hours a day, 7 days a 
week!

Happy Credit Union Day 2009



Northland would like to introduce each member of our fabulous call center staff.  The call center is available 
to assist you with any member service issue.  They are trained in all aspects of Northland’s products and 
services and have an excellent reputation of providing superior service to all our members.  So whether you 
have a question on a loan or an IRA, a deposit or withdrawal, these professionals can handle it all!

I joined the Northland Family in 2005.  My name is Aggie and I 
am a Senior Call Center Representative.  Now you have a face 
to put with the voice and name you have come to know.  Our 
Call Center Family numbers nine, and although our interests 
are many, we all have one thing in common, our #1 priority, is 
to provide excellent service to our members.  I enjoy speaking 
with all of you and helping you with whatever issue is at hand, 
or introducing you to Northland’s many products and services.  
It is a privilege and my distinct pleasure to assist all of you, our 
wonderful members.   I look forward to speaking with you in the near future. All locations except West Branch II

  Lobby    Drive-Thru
Mon.-Thurs. 9-5 8:30-6
Friday  9-6 8:30-6
Saturday  Closed 8:30-1

West Branch II – 3177 West M-55
  Lobby    Drive-Thru
Mon.-Thurs. 9-5 8-6
Friday  9-6 8-6
Saturday Closed 8:30-1

After hours call the appropriate 
emergency number listed below:

To Report Lost or Stolen Cards:
ATM or ATM/Debit Cards

888-241-2510
VISA® Credit Cards
1-800-991-4961

To Report Lost or Stolen Travelers 
Cheques/Money Orders:

Travelers Cheques
1-800-221-7282 (USA)

Money Orders:
1-800-542-3590

CREDIT UNION HOURS

 MISSION STATEMENT
The mission of Northland Area Federal Credit 

Union is to provide friendly, professional 
member service while maintaining mutual trust.

Wright Communications, Inc.  www.wrightdigital.net  22,500  9/09

Call Center Corner

We’ll be closed...
Labor Day
Monday, September 7th

I might seem too young to understand, but I’m 
not. You might not think I’m listening, but I am. 

By talking to me about money now, you’ll be 
helping me in the future. Don’t wait; I hear you.

If you want to be the master of your credit card 
debt load, follow these key rules: 

1. Take inventory. How many credit cards do you 
have? What’s the balance and minimum monthly 
payment on each? What’s the total balance? If it’s 
more than you thought or can afford, it’s time to 
pare down.

2. Check out the cost of your credit cards. What’s 
the interest rate on each card? What’s the annual 
fee? Does your card offer a grace period? If the 
card doesn’t have a grace period, or if you carry 
over a balance, or take a cash advance, you’re 
usually charged interest right away.

3. Get one low-fee or lower-interest card and use 
it wisely. Make Northland your first stop when 
starting your search. Check to see if you can 
transfer existing debt from your various credit 
cards to your new lower-interest credit card.

4. Make the largest monthly payment you can 
afford. Even though you may not be able to pay 
your balance in full, paying the monthly minimum 
may do little more than cover the accrued 
interest.

5. Watch out for “teaser rates.” Your mailbox may be 
brimming with unsolicited credit card offers that 
promise attractive low-interest rates. But if you 
read the fine print, you’ll see that after six months 
or so the issuer may double the low introductory 
rate. 

6. If you get in over your head, don’t bury it in 
the sand. If you’re having trouble making your 
monthly payments, contact your creditors before 
they contact you. Contact us at 800-336-2328 or 
call the Consumer Credit Counseling Service at 
800-873-2227, a nonprofit organization offering 
financial counseling, debt management, or 
educational services to consumers.

This month’s featured staff member: Aggie

Six Rules for Managing Credit Card Debt

Talk to Me About Money – 
I’m Listening

Please call Northland today at 
1-800-336-2328 to speak with 
one of our Mortgage Lending 
Specialists.

Looking for a mortgage?


